Why optimizing
payouts is an
unmissable
opportunity for

platform-based
businesses
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L eading gaming, streaming, and gig economy platforms are turning best-in-class

payouts technology into a competitive advantage.
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Platform-based businesses invest significant time, effort, and money into making it easy for
customers to pay.

But it's often a different story for those on the other side. It's commmon for content creators
and gig workers to encounter complex processes, unclear policies, and payment delays.

There are many reasons why payout processes aren't as seamless as payments. However,
advances in technology — in particular, card payout APIs — mean closing the gap is
achievable. And because many platform-based businesses are yet to invest in their
payouts process, there's a huge opportunity for first movers to stay ahead.

In this article, we'll take a look at three sectors of the platform-based economy — indie game
development, streaming, and the gig economy — where a swift, smooth, and seamless
payout experience could help businesses gain an edge over their competitors.

Giving indie game developers their due

Where, as recently as 2009, you'd have been hard-pressed to name a single indie game
developer, the likes of FuturLab, Blendo Games, and Mojang Studios have become
household names.

In recent years, indies have revived dying genres and elevated game development into
an art form. Most importantly, they've created games that have become cultural
phenomena.

With mainstream success, the power dynamics have shifted. Platforms like Steam, Google
Play, and the App Store no longer hold all the cards. If they want games from the best
developers on their marketplaces, they need to entice them with an attractive proposition.

But what does that look like? What do indie developers value most?

Creating an offer indie developers can't refuse

When RenGen asked nine indie game developers about the top challenges they face, two
challenges came up again and again: funding and cash flow.

Most indies are one-person operations or small teams. They don't have the distribution
capabilities or marketing power of the major developers. This means they're typically cash-
sensitive. So platforms that offer fast payouts solve a fundamental pain point and offer a
powerful incentive for them to keep coming back.

"Speed is number one on developers' agendas," says Yael Barak, VP Product, Checkout.com.
"The first question anybody asks when they're looking to receive money is: 'How fast can |
get it?' That's even more relevant when the survival of a project — or an enterprise —
depends on fast payments. For indies, speed can be critical."

One option is to use card payout technology. Because card payouts use Visa or MasterCard
payment rails instead of cumbersome legacy systems, it's possible to receive funds much
quicker than via bank transfer or direct debit. Where typical payouts could take a minimum
of seven days or as much as a month or more to get processed, card payout technology
makes it possible to receive money in real-time.

But partnering with the right payouts technology platform also enables you to offer two
other compelling benefits to indie developers.

"Optionality and cost are just as important as speed," continues Barak. And these are often
linked. "If | receive my money via bank transfer," Barak explains, "maybe there isn't a fee to
receive it, but there's a fee to withdraw it from an ATM. Whereas, on my card, there definitely
iIsn't a fee to receive or spend the money."

Caring for content creators

Like the indie game industry, the creator economy is booming. By the end of 2021, content
creators will have generated $100 billion in revenue, with YouTube accounting for $30
billion of it.

But the sky-high demand for quality content and the massive volume of content creators —
there are around 50 million people in the creator economy — means getting payouts right
can be challenging.

To send money globally at scale, streaming platforms have to navigate differing financial
systems and regulatory regimes. And, in many cases, these were never intended to work in
parallel.

More complexity comes from the high volume, low-value nature of the payouts platforms
make to content creators. "Each payout might be minimal in terms of value," says Barak. "But
in the aggregate, you're moving large amounts of money."

Together with foreign exchange exposure, this increases costs and adds several potential
points of failure to the payment chain, which means it takes longer for creators to get their
money — if they receive it at all.

A good payout platform can streamline, simplify and enhance the payout process for these
platforms in several ways.

Firstly, features like global compliance screening, real-time account validation, and
automatic routing through the most efficient local channels speed things up by reducing
the need for manual exception handling.

Secondly, if a payout technology provider is transparent about their foreign exchange rates
and associated fees, platforms can plan their transactions around market movements,
ensuring they get the best rates, removing uncertainty, and giving creators a better deal.

"Nobody wants to shoulder costs if they don't have to," notes Barak. "So knowing FX
conversion costs can be minimized is a great selling point."

L astly, content creators vary enormously — from large operations to one-person setups
working on passion projects. Partnering with a good payouts technology provider enables
platforms to offer a choice of payout options that cater to creators' different preferences
and offer those payouts at speed.

Keeping money on the move: the role of payouts in the gig economy

By 2027, most of the workforce will be made of freelancers, many of them working in the
gig economy. Freedom, flexibility and control are at top of their mind. So, the platforms that
offer fast payments have a significant advantage over their competitors in attracting and
retaining freelancers and gig workers.

According to a Visa Direct survey:

e 89% of gig workers would sign up for real-time payments
e 66% would choose a platform that offered real-time payments over one that didn't
e 70% would work more when they needed quick money if they knew their earnings would

be paid in real-time

But the benefits of real-time payouts go beyond happier, more satisfied, and, in turn, more

productive workers. Research suggests real-time payments also reduce payroll errors and
lower costs.

"If you know a card payout is going to cost you, say, 1% while a bank payout costs 10p, you
can make decisions around at what point one payout method is more expensive than
another," says Barak. "Ultimately, you need to reconcile all your payouts to your P&L. You
need to control costs. And you can't do that if you don't know what those costs are."

Frictionless payments are only one piece of the puzzle

The ease, flexibility, and speed with which businesses pay out earnings to their vendors is
just as crucial to their reputations as how simple it is for their customers to pay.

The success of streaming services, gig economy marketplaces, and other platform-based
businesses rests on their vendors' output quality. And what vendors want is fees not to eat
into their earnings and for their money to be in their pockets as soon as possible.

"As competition in the platform economy heightens, a reputation for paying quickly is an
effective way to attract and retain top talent," concludes Barak. "It's crucial to find a partner
that has technology that allows you to optimize speed and cost and offer a choice of payout
methods."

At Checkout.com, we've built a platform that helps you manage payouts effortlessly and
cost-effectively on a global scale.

Let's show you how we can help.

SHARE ON SOCIAL MEDIA

L 4 f in = @ Copylink

Keep up-to-date
with all things
payments

Email

Subscribe

By submitting this form | have read and
acknowledged the Privacy Policy.



https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvcGF5bWVudHM=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvdGVjaG5vbG9neQ==
https://getfireshot.com/pdf_aHR0cHM6Ly90d2l0dGVyLmNvbS9pbnRlbnQvdHdlZXQ/dXJsPWh0dHBzOi8vd3d3LmNoZWNrb3V0LmNvbS9ibG9nL3Bvc3Qvd2h5LW9wdGltaXppbmctcGF5b3V0cy1pcy1hbi11bm1pc3NhYmxlLW9wcG9ydHVuaXR5LWZvci1wbGF0Zm9ybS1iYXNlZC1idXNpbmVzc2Vz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL3NoYXJlci9zaGFyZXIucGhwP3U9aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvcG9zdC93aHktb3B0aW1pemluZy1wYXlvdXRzLWlzLWFuLXVubWlzc2FibGUtb3Bwb3J0dW5pdHktZm9yLXBsYXRmb3JtLWJhc2VkLWJ1c2luZXNzZXM=
https://getfireshot.com/pdf_aHR0cHM6Ly9saW5rZWRpbi5jb20vc2hhcmVBcnRpY2xlP21pbmk9dHJ1ZSZ1cmw9aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvcG9zdC93aHktb3B0aW1pemluZy1wYXlvdXRzLWlzLWFuLXVubWlzc2FibGUtb3Bwb3J0dW5pdHktZm9yLXBsYXRmb3JtLWJhc2VkLWJ1c2luZXNzZXM=
https://getfireshot.com/pdf_bWFpbHRvOj9TdWJqZWN0PVdoeSUyMG9wdGltaXppbmclMjBwYXlvdXRzJTIwaXMlMjBhbiUyMHVubWlzc2FibGUlMjBvcHBvcnR1bml0eSUyMGZvciUyMHBsYXRmb3JtLWJhc2VkJTIwYnVzaW5lc3NlcyZCb2R5PVdoeSUyMG9wdGltaXppbmclMjBwYXlvdXRzJTIwaXMlMjBhbiUyMHVubWlzc2FibGUlMjBvcHBvcnR1bml0eSUyMGZvciUyMHBsYXRmb3JtLWJhc2VkJTIwYnVzaW5lc3NlcyUwQSUwQWh0dHBzOi8vd3d3LmNoZWNrb3V0LmNvbS9ibG9nL3Bvc3Qvd2h5LW9wdGltaXppbmctcGF5b3V0cy1pcy1hbi11bm1pc3NhYmxlLW9wcG9ydHVuaXR5LWZvci1wbGF0Zm9ybS1iYXNlZC1idXNpbmVzc2Vz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvcG9zdC9jaGVja291dC1kZWxpdmVycy1wYXlvdXRz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cucHltbnRzLmNvbS9kaXNidXJzZW1lbnRzLzIwMjEvZGVlcC1kaXZlLWhvdy10aGUtcGFuZGVtaWMtaXMtYWNjZWxlcmF0aW5nLWluc3RhbnQtcGF5bWVudHMtbmVjZXNzaXR5LWluLXRoZS1ncm93aW5nLWdpZy1lY29ub215Lw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2xlZ2FsL3ByaXZhY3ktcG9saWN5
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuaW52ZXJzZS5jb20vZ2FtaW5nL2Jvb21lci1zaG9vdGVyLWRlZmluaXRpb24tb3JpZ2lu
https://getfireshot.com/pdf_aHR0cHM6Ly9vYnNlcnZlci5jb20vMjAxNS8wMi90aGlzLWlzLXRoZS1nb2xkZW4tYWdlLW9mLWluZGllLWdhbWUtYXJ0Lw==
https://getfireshot.com/pdf_aHR0cHM6Ly9vYnNlcnZlci5jb20vMjAxNS8wMi90aGlzLWlzLXRoZS1nb2xkZW4tYWdlLW9mLWluZGllLWdhbWUtYXJ0Lw==
https://getfireshot.com/pdf_aHR0cHM6Ly9tYW5jdW5pb24uY29tLzIwMTQvMDkvMjMvbWluZWNyYWZ0LXRoZS0yLTUtYmlsbGlvbi1jdWx0dXJhbC1waGVub21lbm9uLw==
https://getfireshot.com/pdf_aHR0cHM6Ly9tYW5jdW5pb24uY29tLzIwMTQvMDkvMjMvbWluZWNyYWZ0LXRoZS0yLTUtYmlsbGlvbi1jdWx0dXJhbC1waGVub21lbm9uLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cucmVuZ2VubWFya2V0aW5nLmNvbS9ibG9nL2luZGllLWdhbWUtY2hhbGxlbmdlcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvcG9zdC93aHktcGF5b3V0cy1hcmUtdGhlLW5ldy1mcm9udGllci1mb3ItY3VzdG9tZXItY2VudHJpYy1tZXJjaGFudHM=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZm9yYmVzLmNvbS9zaXRlcy9mb3JiZXNidXNpbmVzc2RldmVsb3BtZW50Y291bmNpbC8yMDIxLzA4LzMwL3RoZS1jb250aW51b3VzLWdyb3d0aC1hbmQtZnV0dXJlLW9mLXRoZS1jcmVhdG9yLWVjb25vbXkvP3NoPTc5YjAwMGI5N2M5Yw==
https://getfireshot.com/pdf_aHR0cHM6Ly9zaWduYWxmaXJlLmNvbS9ibG9nL2NyZWF0b3ItZWNvbm9teS8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cudXB3b3JrLmNvbS9wcmVzcy9yZWxlYXNlcy9mcmVlbGFuY2luZy1pbi1hbWVyaWNhLTIwMTc=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cudmlzYS5jby51ay9ydW4teW91ci1idXNpbmVzcy92aXNhLWRpcmVjdC9idXNpbmVzc2VzL2dpZy1lY29ub215Lmh0bWw=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cucHltbnRzLmNvbS9uZXdzL2Zhc3Rlci1wYXltZW50cy8yMDIxL3JlYWwtdGltZS1wYXlyb2xsLWdpZy1lY29ub215Lw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2NvbnRhY3QtdXM=
https://getfireshot.com/pdf_aHR0cHM6Ly90d2l0dGVyLmNvbS9pbnRlbnQvdHdlZXQ/dXJsPWh0dHBzOi8vd3d3LmNoZWNrb3V0LmNvbS9ibG9nL3Bvc3Qvd2h5LW9wdGltaXppbmctcGF5b3V0cy1pcy1hbi11bm1pc3NhYmxlLW9wcG9ydHVuaXR5LWZvci1wbGF0Zm9ybS1iYXNlZC1idXNpbmVzc2Vz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL3NoYXJlci9zaGFyZXIucGhwP3U9aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvcG9zdC93aHktb3B0aW1pemluZy1wYXlvdXRzLWlzLWFuLXVubWlzc2FibGUtb3Bwb3J0dW5pdHktZm9yLXBsYXRmb3JtLWJhc2VkLWJ1c2luZXNzZXM=
https://getfireshot.com/pdf_aHR0cHM6Ly9saW5rZWRpbi5jb20vc2hhcmVBcnRpY2xlP21pbmk9dHJ1ZSZ1cmw9aHR0cHM6Ly93d3cuY2hlY2tvdXQuY29tL2Jsb2cvcG9zdC93aHktb3B0aW1pemluZy1wYXlvdXRzLWlzLWFuLXVubWlzc2FibGUtb3Bwb3J0dW5pdHktZm9yLXBsYXRmb3JtLWJhc2VkLWJ1c2luZXNzZXM=
https://getfireshot.com/pdf_bWFpbHRvOj9TdWJqZWN0PVdoeSUyMG9wdGltaXppbmclMjBwYXlvdXRzJTIwaXMlMjBhbiUyMHVubWlzc2FibGUlMjBvcHBvcnR1bml0eSUyMGZvciUyMHBsYXRmb3JtLWJhc2VkJTIwYnVzaW5lc3NlcyZCb2R5PVdoeSUyMG9wdGltaXppbmclMjBwYXlvdXRzJTIwaXMlMjBhbiUyMHVubWlzc2FibGUlMjBvcHBvcnR1bml0eSUyMGZvciUyMHBsYXRmb3JtLWJhc2VkJTIwYnVzaW5lc3NlcyUwQSUwQWh0dHBzOi8vd3d3LmNoZWNrb3V0LmNvbS9ibG9nL3Bvc3Qvd2h5LW9wdGltaXppbmctcGF5b3V0cy1pcy1hbi11bm1pc3NhYmxlLW9wcG9ydHVuaXR5LWZvci1wbGF0Zm9ybS1iYXNlZC1idXNpbmVzc2Vz
André Spiteri


